
 
 
Dear Valued Customer, 
 
Hopefully you have seen the recent news that Fusion Image Technology has been acquired by Nation-
Wide Repair Service.  I wanted to take a minute to explain what that means for our customers. 
 
Nation-Wide Repair Service (NWRS) has been in business and a part of our industry for over 30 years.  
They provide quality circuit board repair to the dealer network at a significant savings over 
purchasing new parts from the manufacturer.  NWRS has worked hard to separate themselves from 
others by making it easy for their customers to do business along with providing excellent customer 
support and quality products.  These are very similar characteristics to the way we have run things at 
FIT and we are excited about this partnership. 
 
We are moving to Nation-Wide’s facility on May 19, 2016.  Other than a new address, you will see 
very little change.  I can assure you, it will be business as usual for all our FIT customers.  We will still 
be here every day working hard to continue to earn your business.  Partnering with NWRS and 
moving to their facility allows us to expand and offer even more services in the future.  We will keep 
you informed of important news and updates as we complete this merger. 
 
The most important part of this announcement is that we would like to take the time to thank you 
and all of our great customers that got us to this point.  Because of you, FIT has rapidly gained a 
reputation for quality and customer satisfaction.  This success allowed us to be recognized and sought 
out by NWRS.  This acquisition will mean great things for everyone at Fusion Image Technology and 
we would like to sincerely thank you for your business. 
 
Please let us know if you have any questions about the merger of our company.  Our website will be 
your best source for additional news and the introduction of more products.  I can also be reached by 
phone or email.  Thank you so much for your business and support. 
 
Sincerely, 
 
 

Bob Saultz 
Bob Saultz 
General Manager 
bob@fusionimagetech.com 
816.979.1000 
 
 

 
Fusion Image Technology    16151 Foster Street    Overland Park, KS 66085 

new address as of 5/23/16 
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